Masa App Kullanic1 Aydinlatma Metni

Bu Kullanic1 Aydinlatma Metni 6698 sayili Kisisel Verilerin Korunmasi Kanunu’nun 10. Maddesi ve
ilgili mevzuati geregince veri sorumlusu sifatina sahip Masapp Teknoloji ve Ticaret Anonim Sirketi
(“Sirket”) tarafindan Masa App tizerinden olusturulan kullanici profili vasitasiyla toplanan kisisel
verilerin iglenmesine iliskin usul ve esaslarin agiklanmasi amaciyla hazirlanmstir.

Veri Sorumlusu

Kisisel verileriniz 6698 Sayili Kisisel Verilerin Korunmasi Kanunu’nda belirtilen veri sorumlusu sifati
ile Ornek Mah. Armal1 Sok. No:8-10 i¢ Kap1 No:3 Atasehir Istanbul adresine mukim Sirket tarafindan
asagidaki aciklamalarla sinirli olmak tizere kaydedilmekte, islenmekte, saklanmaktadir.

Kisisel Verilerinizin Toplanma Yontemleri ve Hukuki Sebebi Nelerdir?

Kisisel verileriniz, Sirket tarafindan veya Sirket adina veri isleyen gercek ya da tiizel kisiler tarafindan
asagida sayilan amaglarin gerceklestirilmesi dogrultusunda 6698 sayili Kisisel Verilerin Korunmasi
Hakkinda Kanun’unun;

a-) 5. maddenin 2. fikrasinin a bendi geregince kanunlarda kisisel veri toplanmasinin agik¢a 6ngoriilmesi
sebebiyle, (6102 sayili Tiirk Bor¢lar Kanunu, 6098 sayili Tiirk Ticaret Kanunu, 213 sayil1 Vergi Usul
Kanunu, 6561 sayili Internet Ortaminda Yapilan Yaymlarm Diizenlenmesi ve Bu Yaymlar Yoluyla
Islenen Suglarla Miicadele Edilmesi Hakkinda Kanun ve ilgili diger mevzuat),

b-) 5. maddenin 2. fikrasmin ¢ bendi geregince bir sozlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmak kaydiyla, s6zlesmenin taraflarina ait kisisel verilerin islenmesinin gerekli olmasi
halinde,

C-) 5. maddenin 2. fikrasinin ¢ bendi geregince veri sorumlusu sifatina sahip Sirket’in hukuki
yiikiimliiliiklerini yerine getirebilmesi igin zorunlu olmasi halinde,

d-) 5. maddenin 2. fikranin e bendi geregince bir hakkin tesisi, kullanilmasi veya korunmasi igin
islemenin zorunlu olmasi halinde,

e-) 5. maddenin 2. fikranin f bendi geregince kullanicinin temel hak ve 6zgiirliiklerine zarar vermemek
kaydiyla Sirket’in mesru menfaatleri i¢in veri islemenin zorunlu olmasi hallerinde islemektedir.

Kisisel verileriniz Masa App’e giris yapildig1 sirada doldurulan form ile elektronik ortamda veya
Sirket’e ileteceginiz talepler dogrultusunda toplanir.

Hangi Kisisel Verileriniz islenmektedir ve Kisisel Verilerinizin islenme Amagclar Nelerdir?
Islenen Kisisel Veriler

Ad, Soyad, Dogum Tarihi, Elektronik Posta Adresi, Cep Telefonu Numarasi, Fotograf, Konum Bilgisi,
Sosyal Medya Hesab1 Bilgisi, Egitim Bilgisi, Ilgi Alanlari

Kisisel Veri isleme Amaclar

Faaliyetlerin Mevzuata Uygun Yiiriitiilmesi, Firma / Uriin / Hizmetlere Baglilik Siireclerinin
Yiiriitiilmesi, Iletisim Faaliyetlerinin Yiiriitiilmesi, Is Faaliyetlerinin Yiiriitiilmesi / Denetimi, Hizmet
Satin Alim Siireclerinin Yiiriitilmesi, Hizmet Satis Sonrasi Destek Hizmetlerinin Yiiriitiilmesi, Hizmet
Satig Siireclerinin Yiiriitiilmesi, Miisteri Iliskileri Yonetimi Siireclerinin Yiiriitiilmesi, Miisteri
Memnuniyetine Yonelik Aktivitelerin Yiiriitiilmesi, Pazarlama Analiz Caligmalarimin Yiiriitiilmesi,
Reklam / Kampanya / Promosyon Siireclerinin Yiriitiilmesi, Saklama ve Arsiv Faaliyetlerinin



Yiiriitiilmesi, Talep / Sikayetlerin Takibi, Uriin / Hizmetlerin Pazarlama Siireclerinin Yiiriitiilmesi,
Yetkili Kisi, Kurum ve Kuruluslara Bilgi Verilmesi, Hukuk Islerinin Takibi ve Yiiriitiilmesi, Sozlesme
Siireclerinin Yiiriitiilmesi, Yonetim Faaliyetlerinin Yiiriitiilmesi.

Kisisel Verileriniz Kimlere ve Hangi Amaclarla Aktarilabilecektir?

Kisisel verileriniz 6698 sayili Kisisel Verilerin Korunmasi Hakkinda Kanun’un 8. Maddesinde
belirtildigi sekilde ilgili kisinin a¢ik rizasi olmasi halinde veyahut da 5. Maddenin ikinci fikrasinda
belirtilen sartlarin gerceklesmesi halinde ti¢ilincii kisilere aktarilabilecektir. Bu kapsamda satis ve satig
sonrast destek faaliyetlerinin yiiriitiillmesi, muhasebe ve finans kayitlarinin tutulmasi, faturalama ve
muhasebelestirme islemlerinin etkin sekilde yiirtitiilmesi, oneri ve sikayetlerin kayit altina alinmasi gibi
faaliyetler kapsaminda yurti¢inde yer alan is ortagi liglincii kisilerle ve talep edilmesi halinde yetkili
kamu kurum ve kuruluglariyla mevzuatin gerektirdigi sartlar yerine getirerek ve kisisel verilerinizin
korunmasina yonelik tiim hukuki ve teknik 6nlemler alinarak paylasilabilmektedir. Bunlar haricinde
hicbir kosulda Sirket tarafindan kisisel verileriniz herhangi bir amag ile ti¢lincii kisilere veya yurtdisina
aktarilmaz.

Kullanici1 Olarak Haklarimiz Nelerdir?

Kisisel verilerinize iliskin olarak 6698 sayili Kisisel Verilerin Korunmasi Kanunu’nun 11. Maddesi
geregince;

Kisisel verilerinizin iglenip islenmedigini 6grenme, Kisisel verileriniz islenmis ise buna iliskin bilgi talep
etme, kisisel verilerin islenme amacini ve bunlarin amacia uygun kullanilip kullanilmadigint 6grenme,
yurt i¢ginde veya yurt disinda kisisel verilerinizin aktarildig: ti¢iincii kisileri bilme, Kisisel verilerinizin
eksik veya yanlis islenmis olmasi halinde bunlarin diizeltilmesini isteme, Mmevzuatta 6ngoriilen sartlar
cercevesinde kisisel verilerinizin silinmesini veya yok edilmesini isteme, eksik veya yanlis verilerin
diizeltilmesi ile kisisel verilerinizin silinmesi veya yok edilmesini talep ettiginizde, bu durumun kisisel
verilerinizi aktardigimiz {iglincii kisilere bildirilmesini isteme, islenen verilerin miinhasiran otomatik
sistemler vasitasiyla analiz edilmesi suretiyle kiginin kendisi aleyhine bir sonucun ortaya ¢ikmasina
itiraz etme, ve Kisisel verilerin kanuna aykir1 olarak islenmesi sebebiyle zarara ugramaniz halinde bu
zararin giderilmesini talep etme haklarina sahipsiniz.

Kisisel Verileriniz ile ilgili Bagvuru ve Sikayet Siireci Nasildir?

Yukarida siralanan haklariniza yonelik bagvurularimizi, yazili olarak veya kayith elektronik posta (KEP)
adresi, giivenli elektronik imza, mobil imza ya da tarafinizca Sirket’e daha Once bildirilen ve Sirket
sisteminde kayith bulunan elektronik posta adresini kullanmak suretiyle iletebilirsiniz. Basvuruda;

Ad, soyadi ve bagvuru yazili ise imza, Tiirkiye Cumhuriyeti vatandaslar1 igin T.C. kimlik numarasi,
yabancilar i¢in uyrugu, pasaport numarasi veya varsa kimlik numarasi, tebligata esas yerlesim yeri veya
is yeri adresi, varsa bildirime esas elektronik posta adresi, telefon ve faks numarasi ve talep konusu
bulunmasi zorunludur.

Basvurunuzu info@masatr.com mail adresi iizerinde Sirket’e iletebilirsiniz. Ayrica bagvurunuzu Ornek
Mah. Armali Sok. No:8-10 I¢ Kap1 No:3 Atasehir Istanbul adresine yukaridaki basvuru kosullarini
yerine getirmeye yarayan bilgi ve belgeler ile birlikte iletmeniz halinde talebinizin niteligine gore en
kisa slirede ve en ge¢ otuz giin i¢inde basvurularmiz cevaplandirilacaktir. Ayrica ilgili taleplerin
degerlendirilmesi asamasinda gerek goriilmesi halinde bagvurucudan ek bilgi talep edilebilir. Basvuru
cevabmin ayrica bir maliyeti gerektirmesi halinde Kisisel Verilerin Korunmasi Kurumu tarafindan
belirlenen tarifedeki ticretler talep edilebilecektir.



Masa App User Clarification Text

This User Clarification Text covers the procedures and principles regarding the processing of personal
data collected through the user profile created on Masa App by Masapp Teknoloji ve Ticaret Anonim
Sirketi (“Company”), which is the data controller pursuant to Article 10 of the Personal Data Protection
Law No. 6698 and the relevant legislations in Turkiye.

Data Controller
Your personal data is recorded, processed and stored by the Company at the address of Ornek Mah.
Armali Sok. No: 8-10 Interior Door No: 3 Atasehir Istanbul, limited to the following explanations.

What are the Collection Methods and Legal Reasons for Your Personal Data?

Your personal data is collected by the Company or third persons on behalf of the Company, in line with
the realization of the purposes listed below, in accordance with the Law No. 6698 on the Protection of
Personal Data;

a-) Since the collection of personal data is clearly stipulated in the laws pursuant to subparagraph a of
paragraph 2 of Article 5, (Turkish Code of Obligations No. 6102, Turkish Commercial Code No. 6098,
Tax Procedure Law No. 213, Regulation of Publications Made on the Internet No. 6561 and Via These
Publications Law on Combating Committed Crimes and other relevant legislation),

b-) In case it is necessary to process the personal data of the parties to the contract, provided that it is
directly related to the conclusion or performance of a contract pursuant to subparagraph c of paragraph
2 of Article 5,

c-) In case it is necessary for the Company, which has the title of data controller pursuant to subparagraph
3 of paragraph 2 of Article 5, to fulfill its legal obligations,

d-) In case processing is necessary for the establishment, exercise or protection of a right pursuant to
subparagraph e of paragraph 2 of Article 5,

e-) It is processed in cases where data processing is mandatory for the legitimate interests of the
Company, provided that it does not harm the fundamental rights and freedoms of the user, pursuant to
subparagraph f of paragraph 2 of Article 5.

Your personal data is collected electronically with the form filled in at the time of login to Masa App or
in line with the requests you send to the Company.

Which of your Personal Data is Processed and What are the Purposes of Processing Your Personal
Data?

Processed Personal Data
Name, Surname, Date of Birth, Email Address, Mobile Phone Number, Photograph, Location
Information, Social Media Account Information, Education Information, Interests

Personal Data Processing Purposes

Execution of Activities in Compliance with the Legislation, Execution of Company / Product / Services
Loyalty Processes, Execution of Communication Activities, Execution of Business Activities, Execution
of Service Procurement Processes, Execution of After-Sales Support Services, Execution of Service
Sales Processes, Execution of Customer Relationship Management Processes, Customer Satisfaction
Execution of Activities for, Execution of Marketing Analysis Studies, Execution of Advertising /
Campaign / Promotion Processes, Execution of Storage and Archive Activities, Follow -up of Requests
/ Complaints, Execution of Marketing Processes of Products / Services, Informing Authorized Persons,
Institutions and Organizations, Follow-up and Execution of Legal Affairs, Execution of Contract
Processes, Execution of Management Activities.



To Whom Your Personal Data Can Be Transferred and For What Purposes?

Your personal data may be transferred to third parties if the person concerned has the express consent
as specified in Article 8 of the Law No. 6698 on the Protection of Personal Data or if the conditions
specified in the second paragraph of Article 5 are fulfilled. In this context, within the scope of activities
such as carrying out sales and after-sales support activities, keeping accounting and financial records,
carrying out invoicing and accounting processes effectively, recording suggestions and complaints,
business partner third parties in the country and, upon request, authorized public institutions and
organizations. It can be shared by fulfilling the conditions required and taking all legal and technical
measures to protect your personal data. Except for these, under no circumstances will your personal data
be transferred by the Company to third parties or abroad for any purpose.

What Are Your Rights as a User?
Regarding your personal data, in accordance with Article 11 of the Law on Protection of Personal Data
No. 6698;

To learn whether your personal data is processed, to request information if your personal data has been
processed, to learn the purpose of processing personal data and whether they are used in accordance
with its purpose, to know the third parties in the country or abroad to whom your personal data is
transferred, to correct them if your personal data is incomplete or incorrectly processed. request the
deletion or destruction of your personal data within the framework of the conditions stipulated in the
legislation, when you request the deletion or destruction of your personal data with the correction of
incomplete or incorrect data, requesting that this situation be notified to the third parties to whom we
have transferred your personal data, the person himself/herself by analyzing the processed data
exclusively through automated systems You have the right to object to the emergence of a result against
you, and to demand the removal of this damage in case you suffer damage due to the unlawful processing
of personal data.

What is the Application and Complaint Process Regarding Your Personal Data?

You can submit your applications regarding your rights listed above in writing or by using a registered
e-mail (KEP) address, secure electronic signature, mobile signature or the e-mail address previously
notified to the Company by you and registered in the Company system. In the application;

Name, surname and signature if the application is in writing, Turkish identity number for citizens of the
Republic of Turkey, nationality, passport number or identification number, if any, place of residence or
workplace address for notification, e-mail address, if any, basis for notification, telephone and fax
number and request subject is mandatory.

You can forward your application to the Company via the info@masatr.com e-mail address. In addition,
you can submit your application to Ornek Mah. Armali Sok. No: 8-10 Interior Door No: 3 Atasehir
Istanbul address, together with the information and documents that fulfill the above application
conditions, your applications will be answered as soon as possible and within thirty days at the latest,
depending on the nature of your request. In addition, additional information may be requested from the
applicant, if deemed necessary during the evaluation of the relevant requests. If the response to the
application also requires a cost, the fees in the tariff determined by the Personal Data Protection
Authority may be requested.



